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Greater Manchester Area Team

2013/14 Patient Participation 

Local Participation Report

Practice Details

	Practice 


	Stonefield Street Surgery

	Completed by


	Peter Arrow-Smith


Patient Reference Group (PRG) Profile

	Number of face to face members
	24

	Number of virtual members
	

	Age & Sex breakdown
	Male
	Female

	Under 16 -
	0
	0

	17 – 24    - 
	0
	1

	25 – 34    -
	1
	0

	35 – 44    - 
	3
	2

	45 – 54    - 
	3
	4

	55 – 64    - 
	2
	4

	65 – 74    - 
	1
	3

	75 and over    - 
	
	

	Ethnicity

	White
	10
	14

	Mixed
	
	

	Asian / Asian British
	
	

	Black / Black British
	
	

	Chinese / Chinese British
	
	

	Other ethnic group
	
	

	Employment Status

	Employed
	7
	8

	Unemployed
	
	

	Retired
	3
	6

	Other (e.g. no of carers)

3 patients are carers, 2 are disabled.



	What the practice did to ensure that the PRG is representative of the practice registered patients

	The practice has publicised the group in the waiting room and on the website, they also carried out the patient survey.  We publicise the group on our new patient registration form and in our practice booklet.



	Groups that are not represented on the PRG and what the practice did to attempt to engage those groups

	We have a very small number of ethnic minorities in the practice and use contact with these patients to try and encourage engagement.




2013/14 Priorities 

	How we identified and agreed with the PRG priorities for 2013/14 to be included in a local practice survey

	The PPG reviewed complaints and suggestions from patients and revisited last years survey, there had been a lot of dissatisfaction with access to the surgery by the phone, in response to this we had put two extra phone lines in and manned them during rush hour (08:30 to 09:30).  The PPG wanted to see if this had improved patients satisfaction.



	What these priorities were

	Access by the telephone.




2013/14 Local Practice Survey

	How we agreed with the PRG the content of the local practice survey

	Last years survey was adapted to give us a benchmark to compare this years figures with.  The PPG took out a lot of the physical access questions but amplified a few of the clinician availability questions in light of recent publicity of how long people had to wait for appointments.



	How we agreed with the PRG the way in which the survey would be conducted

	The PPG have been very involved in delivering the survey over the last few years, they attend flu clinics and ask patients to complete the survey, where possible getting patients to amplify answers, this is then fed back at the PPG meeting.  This has worked very well especially when negative comments are given because they can be delved into a bit deeper and amplified.



	Other methods used to seek the views of registered patients 

	We offer a suggestions box in the waiting room and have just changed this to a PPG Feedback box which is controlled by the PPG so patients can put anonymised comments which can be taken up by the PPG.

We also offer on line comments via our website and the normal practice complaints system.




2013/14 Local Practice Survey Results

	An overview of the results of the local practice survey is detailed below



	Overall the results were positive with improvement from last year.

Over 500 surveys were returned, patients were generally happy with our opening times with a few comments about opening on a Saturday morning.  Waiting times for specific GP’s were raised, this was discussed with the PPG and there is little that can be done.

Overall a very positive survey.

The PPG has requested that we look at an exit survey which amplifies current CQC questioning, they would like us see if patients feel that they have been treated with respect during their visit, that they have been listened too and that they have been involved with maintaining or improving their health.

We will be running this survey from April.


	How we provided the PRG with the opportunity to discuss the findings of the local practice survey



	The results were discussed at a PPG meeting in January and a copy given to each member for comment.  As this was a very positive survey there were no real actions that came out of it.


	How we agreed an action plan with the PRG based on the findings of the local patient survey



	As above with the addition that CQC was discussed and the PPG felt they would like to see an exit survey as stated above.



	Areas which were highlighted from the findings of the local practice survey where we were unable to take any action and why



	We did have negative comments about the time to see a certain GP, this GP is very popular and is only part time, waiting lists can be long to see her, we now advertise that her appointment availability 

Can vary with long delays.




2013/14 Action Plan

	2013/14 Action Plan (and how this relates to the findings of the local practice survey)



	To be able to meet CQC criteria we are carrying out an exit survey as discussed above.



	Significant changes we have made / plan to make to the services the practice provides

	None



	How we publicised the local patient survey results and action plan to our registered patients

	The survey ihas been published on the website and in the waiting room.


	Link to practice website where this report and related information can be found

	www.stonefieldstreetsurgery.co.uk 



	2012/13 Action Plan – overview of progress against last year’s action plan

	The implementation of the new phone lines has helped and patients can access the surgery and the open on the day appointments a lot easier.



Patient Access

	Practice Opening Hours 

	Mon    08:00 to 18:00

Tue     08:00 to 18:00   (early opening pre bookable appointments only 07:30-08:00)

Wed   08:00 to 18:00

Thu     08:00 to 18:00   (late opening pre bookable appointments only 18:30 – 2030)

Fri       08:00 to 18:00



	How to access services throughout core hours i.e 8.00am – 6.30pm Monday to Friday

	In person

By phone

By internet



	Extended Hours 

	Tue   07:30 to 08:00  (1 GP 1 Nurse)

Thu  18:30 to 20:30   (2 Gp’s)
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